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Splash Screen: When the application is
opened, this is the screen which flashes up
for CLAP application
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— o e ~ Selection of District : Click on the arrow

( ") which has a drop down. It contains all the
—— . EAST GODAVARI d ist ri CtS .
( R R ) VIZIANAGARAM
[} commercial [[] Residential VISAKHAPATNAM
SPSR NELLORE
WEST GODAVARI
CHITTOOR
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— . ‘ Selection of ULB NAME : Click on the

(vsnssmonrunn ) - arrow of the ULB name field which

: y -} has a drop down with respect to the

GVMC (VISAKHAPATNAM) district. It contains all the ULBs

O commercal ] Residentn NARSIPATNAM which are identified under the
YELAMANCHILI FESDECtiVE district.

o arereees B
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Entering the mobile number : Citizen
HE should enter a valid registered
— mobile number under the

: government records.

L ) Then click on the check mark if the

O comiercl @ Residoia property is considered as
“RESIDENTIAL” or “COMMERCIAL”

e anmerenes B
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Residential screen: After the Citizen
clicks on the search button the
residential screen comes up (If the
Citizen chooses for residential then
the adjacent screen shows up )
where a Citizen can check the details
such as secretariat name, cluster ID,

Residential

o Name of the resident , door number.
. And Citizen has to click on the red

******* button that says “SELECT MONTHS”

to proceed the payment.

e anmerenes B
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Commercial screen: Citizen clicks on
the search button the commercial

. screen comes up (If the Citizen
e chooses for commercial then the
= adjacent screen shows up ) where a
user can check the details such as
Door name, Trader’s name,

i Amount.
oo And Citizen has to click on the red
button that says “SELECT MONTHS”

to proceed the payment.

o B
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Selection of months : Citizen can
select the months to be paid. Here
the GREY color coding option is
given to show that it is already paid
and RED color coding is yet to be
paid.
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Selection of months :When Citizen
selects a particular month the color
changes from RED to GREEN so as to
confirm the months which is to be
paid.
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VISAKHAPATNAM

GVMC (VISAKHAPATNAM)

ot Confirmation screen : When Citizen
confirms the months to be paid. This
screen comes up which shows the

amount to be paid.

120.0

Select Months

CCCCCC
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UserFee Confirmation Details
———]

Confirmation screen for payment
ULB Name: GVMC (VISAKH - . s

APATNAM (from application) : This would be
the confirmation screen where a

Citizen can find detailed information.

Mobile Number:
Door Number:
House Hold Residential

Amount: 120.0

Status: Pending

Due Month: Jul
Year: 2021

House hold ID:

HHE678974722850202006040812
35288

www.allvy.com
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X @ User Fee Confirmation < .

opclop.coin

@ User Fee Application

v " .
Payment confirmation screen : After

the Citizen clicks on the button “PAY
VG (VISAKHAPATNAN) NOW” he/she will be redirected to
Name: R ; payment screen where he/she can
Moblle Number;, 37 review the amount , month paying
DR  GRE for and all the other fields.

Household ID:
HH67897472285020200604081235288

Month/Year: [Jul)/2021

Amount: RS.120

e anmerenes B
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Choose a payment option

Total Payable Amount¥120 ©

Choosing the mode of payment : A
SPR— > Citizen can choose various modes of
B e o : payments to be done by “CARD,
o ’ NETBANKING, UPI”.
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Enter new card

Total Payable Amount¥120 ©

Debit/Credit card payment screen:
The card transaction screen is shown
like this, where a Citizen has to enter
_— the card details and also has an
option to save the card in the
database for future payments.

e anmerenes B
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Choose or search for a bank

Total Payable Amount?120 ©

Net banking payment screen : When

, a Citizen taps on net banking option
NSp— : he has an option to pay through
T : various banks , few are shown here
= ank ot i > in the image.
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i G UPI payment screen : This screen is
i oo shown when a Citizen chooses “UPI”
- as the payment option. Where he
iy ’ can choose various “UPlI PAYMENT”

© ronere > options. And a Citizen can have an
P BHIM >

option to add other UPI payment

i ’ options apart from these default
i ’ options shown.

e anmerenes B
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Received with thanks for payment of
Rs.120.00 on JUNE/2021 towards
user charges for collection of Garbage
against Household no. HH6789747228
5020200604081235288.

Pl download your Receipt by clicking

the following link:

http://apclap.co.in/payment-receipt
[SouUMB8ak7LVAZYR@@MHNS4Q==

Commissioner,

GVMC (VISAKHAPATNAM)
Vv a
Add 10 Copy
favountes
] ®

SMS Confirmation : Citizen gets an
SMS confirmation after the payment
has been done as shown here. If the
Citizen clicks on the link the receipt
is generated.
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Q*’;’ Receipt : This is the receipt shown

Greater Visakhapatnam Municipal

e e LA e after the payment has been made.
w = For example the receipt shows the
S transaction mode as “DC” which

Sl means Debit card, so the same
",:;., s‘ m receipt is generated with different

T — mode of transactions like credit card,
i~ net banking, UPI.

NOTE: This is o computer-generated receipt. No
signature Is required

www.allvy.com
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ThankYou




